
Crisis guide  
for power, telephone and 
emergency call failures

How to get prepared
The Federal Office for Civil Protection and Disaster 
Relief (German: BBK) has put together various  
helpful articles. 

Here you can find lots of information on how to 
protect and provide for yourself.

EMERGENCY CHECKLIST
	 My next NIP: ______

	 I have an analogue radio and know the  
frequency of the emergency radio 92.9 MHz.

	 I have enough emergency provisions for  
10 days.

	 My emergency backpack and document  
folder are within reach.

	 My medicine cabinet is well equipped.

	 I have enough light sources (candles,  
torchlights and batteries) at home. 

	 I’ve also informed the neighbours. 

Warning the population

Siren signals

Warning
Wailing sound (high-low) 
1 minute

All clear 
Continuous sound
1 minute

Alarming emergency personnel
Continuous sound 
1 minute – 2 x interruption

Cell Broadcast
If danger is imminent, Cell Broadcast  
will send a warning message directly  
to your mobile phone.

Warning app NINA
The warning app NINA provided by the 
federal government delivers important 
civil defence warning messages for  
different perils.

Warning vehicles / Announcements
Warning vehicles of the fire brigade,  
police and relief agencies will be out in 
the city area making public address calls 
to inform and warn the people.

Emergency radio
In the event of an extensive blackout, 
emergency information will be broadcast 
on the frequency of Radio Mülheim  
92.9 MHz. This may be picked up for  
example with crank, battery or car  
radios in analogue.

92.9 MHz

bbk.bund.de/ratgeber

Site notice

Stadt Mülheim an der Ruhr  
Am Rathaus 1 
45468 Mülheim an der Ruhr

Tel.: 0208 / 455 - 0 
info@muelheim-ruhr.de

V. i. S. d. P.: Felix Blasch
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Crisis information

https://www.bbk.bund.de/DE/Warnung-Vorsorge/Vorsorge/Ratgeber-Checkliste/ratgeber-checkliste_node.html


What are NIPs and where to find 
them
NIPs are fixed or mobile spots 
which will be manned by 
members of the fire brigade 
and relief agencies in the 
event of failure of an emer-
gency call/phone grid failure 
or extensive blackout.

Emergency calls can be redi-
rected by radio from here. 

You can also get informa-
tion on the current situation at the NIPs. Memorise 
your closest NIP so as not to lose any time in case of 
emergency.

NIP 1	 Rettungswache Johanniter,  
	 Denkhauser Höfe 44 
NIP 2	 Parkplatz Oberhausener Straße / Sültenfuß
NIP 3	 Feuerwache 2, An der Seilfahrt 17 – 19 
NIP 4	 Hilfeleistungszentrum Deutsches-Rotes-Kreuz, 
	 Aktienstraße 58 
NIP 5	 Ausbildungszentrum Deutsches-Rotes-Kreuz, 
	 Hansastraße 11 
NIP 6	 Feuerwache 1, Zur Alten Dreherei 11 
NIP 7	 Stadtwache, Am Rathaus 4 
NIP 8	 Polizeiinspektion, Eingang Adolfstraße 
NIP 9	 Gymnasium Heißen, Kleiststraße 50
NIP 10	 Hubertushöhe / Friedhofstraße 
NIP 11	 Hauptfriedhof, Zeppelinstraße 132
NIP 12	 Technisches Hilfswerk,  
	 Düsseldorfer Straße 223 
NIP 13	Deutsche-Lebens-Rettungs-Gesellschaft, 
	 Mulhofs Kamp 5 
NIP 14	 Kölner Straße / Remscheider Straße 
NIP 15	August-Thyssen-Straße / Mintarder Dorfstraße 
NIP 16	 Kölner Straße, Höhe Hausnummer 408

Emergency call and information points (German: NIP) of the municipality of Mülheim an der Ruhr

Police
The police will also be there 
for you in the event of a 
crisis.

Should the emergency 
number 110 not work, the 
police will be travelling 
along predefined routes 
in the city area at regular 
intervals. The routes will be 
aligned with the emergency 
call and information points.

In addition, the police will 
increase its presence in 
individual parts of the city 
to keep you safe.

This information can also 
be found under the QR code 
in the following additional 
languages:

english français

polski

srpskiالعربية

українською

türkçe

The map can be found online at: 
https://muelheim.ruhr/nip

https://geo.muelheim-ruhr.de/notruf_informationspunkte

